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Hello,
I'm excited to hear your thoughts on how | could best fit within your team. With a

multifaceted career and passion for management, I'm confident that my skills and experiences make
me a valuable asset to any team seeking innovation, growth, and customer satisfaction.

Throughout my career, I've been on a mission to connect people by finding unique ways to
create solutions and encourage meaningful interactions. The COVID-19 pandemic taught me that
my diverse interests are actually my superpower and are what enable me to approach challenges
from multiple angles and offer fresh solutions.

In my previous role, | led the customer success and implementation department to ensure
that our clients received an extraordinary post-sales experience. | collaborated closely with product,
development, and sales teams, serving as a key partner and strategist to help align our product
strategy with the evolving needs of our customers. As a leader, | drove the department’s growth by
establishing standardized processes and playbooks, while increasing customer retention by
mentoring and developing a team of passionate customer advocates.

I am a loyal employee with genuine empathy and a passion for collaborating with people.
These qualities enable me to build strong relationships quickly built on trust and mutual
understanding. Overall, my career has equipped me with unique perspectives and a versatile skill
set that empowers me to thrive in leadership roles within customer success departments.

| am confident that my experience, dedication, and passion make me an invaluable asset to
any team. | look forward to the opportunity to contribute to your success and the possibility of
joining your team.

Sincerely,
~ Marjorie Scarff



